12 Aggressive behavior
TypsMIMii BaH aBMpTaM cypaluardMATam axmiilax Hb

1
This module deals with working with students
who display aggressive behavior

JHBXYY MONYJIb XUU33JI Hb

2
towards people in the school environment,

CYPIYyyJIMUVH Op4YMHI Oycal xXyMyycTs¥, Oarm ©OO0JIOH Oycan cypajuardmnran
xapuiiaxnaa

3
both towards the teacher and other students.

TYPOMI'MM BaH aBMp rapralal XYYXIOYYVOTSM X2PXBH axuijlax Tajlaap abd
Y3HD.

4
The module consists of two parts.

OHB MOIOYJlb XMUBDBJI Hb XOEP XBCI'B35C OYPABHD.

5
The first part deals with actions of a preventive character
such as minimizing stress.

OXHUM XB3CHBI'T CcTpecc OyypyyJlax 33p3T TYpP3MIUM 3aH aBuUp rapraxaac
COPIMMIISX apra XSMX3DHYYIUMH TyxXal aB4d Y3HD.

6
The second part discusses concrete procedures
of dealing with aggressive behaviour of a student.

X0oEp Imaxb XB3CHARIT TYPSMIMM 3aH aBUpTaM CcypajlardTray axuiax 0oOuT
apra X5MXD3DHYYVIUMH TyxXaM aB4d Y3HD.

The key to effective education, and above all,
effective educational activities

Yo IOVHT®M CypIT'ajITHH T'OJI TYJIXYVVP Hb
8
is a good relationship

between teacher and student.

Oarum, cypajluardmMa XOOPOHIOO CaMH XapuilaaTal OaMx SBOajl oM.



9
The positive nature of a good relationship
between teacher and student

Baru, CypaJilal'dyOblH 2€epsI' Xapujllliaa Hb

10
is demonstrated by mutual trust,
kindness and respect.

XapuilaH MTIBJLSII,
caVxaH COTI'DJI, XYHIJIBJ OB3p CyypuJaH OumM OOJmor.

11
It is the teacher who plays the leading role
in the formation of such a relationship

VMR PXYY Xapuillaa YYCI'®XsI I'OJIJIOX YYP2T I'VHUSTIHOST OaTlMiH XyBbI

12
even i1f the student behaves
in an aggressive way.

cypajuard xsIull TYPSMI'MM OOTWMH aall aBMp Traprax OalcaH 4 WaHTpaJlryn
axuiiax écrom OSanmpar.

13
How can the teacher build
a good relationship with the pupil?

Barm cypardymMaral XSPx5H CaMH xapuilaaTal 00JIOX B3?

14
First of all, by looking for and finding
individual possibilities

IOyHBE ©eMH6E, CypajillardyuMiiH XYyBUMH OHIJIOT

15
and potentialities of the student.

OOJIOH E€POeHXUM dYalaMXMMI OJIK xXapax ECTOM M.

16

Also by keeping faith in the student,

in his good intentions

MeH cypajuard XsIMVH TYPSAMIMM aall 3aH raprax OancaH 4
17

and respect the student

even i1f he behaves in an aggressive way.

TYYHMﬁ NTrsj, 3B XaHIJIaT'BIl' XaAl'aJlaH XYHIOISTI'DX 6amx Hb gyxalJl.



18
An important principle in
working with emotional students

CoOTIaUMH XOOOeJITeH MXT3M cypajlarduiTral aXwuiljlaxX H3T 4dyxXaJl 3apduMm OO0Jl

19
is to be careful not to spark
the fire of their strong emotions.

TOOHUUT OTILIOM C3TI'BJI XOIJIeJII aBTCaH Yeno Hb YyJlaM JISBSpI‘SXI‘YTZ Bamx
ABI0aJl IOM.

20
Since stress is the most common reason for
strong negative emotions to surface in students,

CTpecc Hb CypajillaTuMiD Mall COpeTr CRTI'SJI XOIJeJII aBTyyJimar TyIooM3JI
maJTraaH TyJl

21
the teacher's first priority
is to minimize stress.

OarmumMyH B3XHUM B3JIKMHI XUMX 3YWI O0JI CTpeccuMnI OyypyyJlaxX SBHOaJl M.
22
The teacher will achieve this goal by:

not asking surprise questions,

Barm 5H3XYY BO0PUJIITHI X3POIXKYYIDXIDD:
TOHBTUMH acyyJT acyyxrym 0amux,

23
not forcing students to answer,

ACyyJITaHI XapMyJlaxbl' XY4JIDX Mlaapmaxryi 0amx,

24
not comparing students with one another,

HOTUUT Hb OycalTaM Hb XapblLyyJlaxTyy Oamnx,

25
not engaging in humiliating criticism of students,

XYYXOYYOUUAT OOPOMXMJIICOH MYYMXIISJI XaMpyyJaxTyu 0amnx,
26
not assuming a position of superiority

toward students, and

cypajlaryiaac HOabByy TaljlTal Oayijiaa aWlmMiJlaxX XapblLaxI'yy 0anx,



27
not formulating vague or impossible expectations.

Tomopxon Oyc, OOJIOMXIT'YM XVJIDDJT YYCIB3XI'yM OaMx maapnjararain.

28
What if, despite attempts to reduce stress,
a teacher is confronted with aggressive behaviour of a student?

Crpecc Oyypyyiax OPONAJOTYYHHT YJI XapTajl3aH TypsSMI'MM 3aH aall
rapracaap 6Oameajy Oarm gax B3?

29
Before taking any specific corrective action,

3aspyyJiax sMap HOT YVIOSJ XUMX39C533 ypbIaap

30
it is worthwhile for the teacher to realize that his priority is
to ensure the safety of the students and himself.

farm cypajluaruumH OOJIOH ©6pUNMH anyJTI'yy OaMIJED XaHI'aX ECTOM M.

31
At the same time, the teacher must not break
the good relationship with the student

YVYHUM 35p3TU53 0arm cypajlualuMil XYVHIJISX53 OO0JIbX

32
by withdrawing the respect due to the student.

Ouil OOJITOCOH CaMH xapuiliaaraa TacjaX OOJOXI'VN.

33
Let's now turn to the procedure to be applied
when aggressive behavior is displayed.

Omoo TypsMIMM 3aH aBup Traprax farraa TOXMOJIOOJII aBax apra
XBMXDOHYYIOUNUT aBd y3be.

34
It consists of seven steps.

OH® Hb 7 ajxMaac OYypIOdHS3.

35
The first step is to become aware
of one's own feelings

OXHMM ajixaM Hb CcypajilaldMiH Taprax Oyl TYpSMIUM 3aH aBMPHH Xapuyn
raprax oymn

36
that have arisen in response



to the student's aggressive behaviour.
SOPUNMH MBIIPOIMXUUT XIHAX SBIOAJ OM.

37
The precondition for the correct execution of this step,

DHD aJIXMBIT' 36B XUMX Ypbllad HeXIeJI Hb

38
is to concentrate on one's own emotions
as soon as possible.

©OOPMMH COTIBJI XOIJIONMUI ajlb OO0JIOX TYPI'SH XAHAaxX ABHaJl IOM.

39
Postponing the identification
of the own emotional state is unhelpful.

H3I'sHT o6epT TOPCOH COTIBJI XOOJIONUMMND MISPXUMWMICHUNM IOapaa xXdAHax Hb gMap
4 TyC HBMBPIVYH.

40
Therefore, immediately after
the student's aggressive behaviour,

Mmssc Ccypallaryg ’I‘YpSMI‘I/HZ aBMP T'apPI'aCHEI Oapaa

41
try to answer honestly the question:
"what is going on inside me, what feelings am I struggling with?"

“moTrop MMHB Ky OoJk OarHa (aMap 00IoJI, M3IOPSMX Tepx OalHa? Bu amap
M3IOPSMXTIM TOMIBX ECTONM OMIB3?” I'DX aCyyJITaHI ©6pTee YH3H
COTIBJIIZ3COD XapUyJaxeI XMUU3DX XIP3TTINU.

42
Step two is about preventing
the escalation of aggressive actions.

XoEp maxpb ayxaM OOoJI TYpSMIMNM YWIIOSJ Hb XyplaIMall Oanialll XYpsxX33C
CRPTUMNIIZX aJixaM oM.

43
It is imperative that the teacher rejects
the urge to revenge and use power.

Barm xyd X3p2ITJInx, Olee aBax, 2PX MIIAJI3D alMIvlax XYCJn® 3aaBajJl mapax
écTon.

44
Although the natural reaction to aggression
seems to be aggression, stop it.

XoOUNISsp TYPOMTUNMIIIMMH SCP3T OaTrajMMH Xapuy YWIOS3J Hb TYPSOMITUNISJI
arnar x50UM 4 YYHUND 30TCOOX XDP3I'THU.



45
Do not allow forceful actions, such as,
"I will show you!”

“YaMno OM y3YVYJIIS5HO orHe” I'dX MI3T XYd XDPOIITJIBCHH OHTe adcTaM YOSl
raprax OOJIOXTYMA.

46
This is a powerful trap.
Be sure to engage your curiosity.

OH5 OOJI Mall XYYT3M ypxu Oereeln ydup 3YMUI Hb OJIOX €CTOM I'SIO3IT33
©OPUNTO6 UTTYVYJIISX XOP3TTIM.

47

Try to face the question:

"What is the student trying to tell me through this aggressive
behavior?"

“HIox TYpsMIUM aallMjiICHaapaa SHD cypard Halal oy X2J3xX I's3n OalHa
B3?” DI'BCBH acyyJTHI eepeecee acyyraall Y333p3M.

48
The teacher can move on to step three
when the danger of revenge has been overcome.

Omee aBax XYCOJII aBTax awnyljlaaC aHTMXMPCAaH TOXMOJIOOJII ©Gar
TypaBOyTraap alxampyy IMiDkuk ©OJIHO .

49
This involves performing an emotional flip-flop.

OH® Hb CHOTIBJ XOOJIOJUMH I'DHDTUMH DJBPIBJT XUMX ABIaJl IOM.

50
Although teachers already know their own feeling,
including anger, perhaps rage or helplessness,

Xoounm Garim Hap apra MeXeCIeH YyypJiaX I'sX M3IT CITI'GJI XeJjleJi aBTCaH 4
I'2JISS

51
they will now treat these feelings
as if they are not theirs.

SOT22P MBIOPAMXDD 66PpT Hb TOPCOH MAIPSMX OUIl MATI3P VIIODH X66X ECcTou
Sanmar.

52
It has come to them from a student and is
information about him, not about the teacher.

MMapXYYy MBIOP3MX Ccypajliardaac YYOSH Oui OoJpk Oanraa ©ereen TyxXaMH
XYHUM M3IO33JI9JI O0JIOX0O0C OaTrmMMHX OMll OM.



53

00:05:03,052 --> 00:05:09,809

Taking step four is to read the information
contained in the aggressive behavior of a student.

JepeB mnx ayixaM OOJI CypaluMMiH TaplaCaH TYPSMIMMH 3aH aBUPT HyyIOax
Oy MBIORRJIIUMT YHIIMX SBIOaJl OM.

54

00:05:10,893 --> 00:05:19,110

The anger and helplessness the teacher is experiencing
is the anger and helplessness of the student.

Barumn yumpu Oy yyp OyxmmIall, apra MexXecICeH 0aliajl Hb CypaJillaluuiiH
MOH TuM¥M Oanajiaac YYOSH Oul OoJpxk Oarraa oM.

55

00:05:20,153 --> 00:05:27,869

Because the student can't cope with these feelings,

he throws them out in the form of aggressive behavior.

Yuyp Hb Ccypard eepT Hb TepX OyM Taaryy MBAPSMXDD XaAT'allX, IaBX Iapd
yamaxryy Oanraa ydpaac TypsMIMM aalulax Oannjaap TYYHMMUIDSS yyOJaH
raprax oOanmar.

56
00:05:28,286 --> 00:05:33,791
This expression probably gives him temporary relief.

VHT3CH33p Typ TamTrapax OOJIOMXTOM OoJnor Oalk OO0JIOX M.

57

00:05:35,001 --> 00:05:42,425

The fifth step is to develop increasing curiosity
and investigation about the information in the list.

TaB maxb ajxaM OO0JI COHMYyY 3aHI HAMOITIOYYISX OOJIOH XarcaajTaHn Oy’
MBIORDJIIMMH TyxalM cynaljil'aa XUMX SBIAJl IOM.

58
00:05:42,925 --> 00:05:47,555
The teacher helps himself with questions such as:

JTapaax acyynryynan farum eepTee XapuyJT OJIOX ECTON:
59

00:05:48,139 --> 00:05:50,975

What is the student talking about?

CypaJuard OyHB Tyxall ApbX OalHa B3?



60
00:05:51,309 --> 00:05:53,478
What does he need?

TyyHI 0y X3p3I'TaM OalHa B3?

61
00:05:53,936 --> 00:05:57,857
For what purpose is he acting so aggressively?

AMap s30pMITOOp Ccypard MMM TYPSMIMM aall rapraal fOalHa B3? I'.M.

62

00:05:58,358 -=> 00:06:04,197

The teacher comes to a sincere preoccupation
with the meaning of the student's behaviour.

Barm xyH CypardumuMH 3aH abBupaap OaMKyyJlaH Dy WIDPXUMISX I's3n0 Oamnraan
UMH COTIBJIBDCH3 CaHaa TaBbX YUYPHID OJIOXEID XMNU33X ECTOMN.

63

00:06:05,573 --> 00:06:11,913

Step six is to absolutely reject ineffective,
deceptive solutions.

Sypraa maxb ajxaM 00J yp OYHIVM, XyypaMd LUMUIJIYYIS3C HB3T Mep
AQHTMXPpax ABIOaJl IOM.

64

00:06:13,122 --> 00:06:17,668

When the teacher is curious

about the meanings of a student's behavior,

Barum XYH CypaI‘t:U/HZH 3aH aBUMPBIH Y4YMP MaJITT'aaHBII' aHXaapdY M3IOCSH
TOXMOJIOOJIO

65
00:06:17,794 --> 00:06:20,588
he will not pretend that nothing happened.

TYYVHUNT aH3aapaary’ OYyp B3CIB3XI'VI.

66

00:06:20,963 --> 00:06:27,095

Since not reacting is a manifestation of
passivity and helplessness of the teacher,

X2p®B acyynJiBll' aH3aapCaH MepTJiee TOoOXI'yM OaMraa OOJ TYH MOBBXUIVYH,
apdYaarym barum I'sCs3H yI' Oereen

67

00:06:27,303 --> 00:06:33,643

this attitude will most likely encourage the student
to reinforce his aggressive behavior.



5H5 0amnnan Hb CcypaluMiH TYPSMIMM 3aH aBMPHTD lLlaallMl OaaMmxupaxaln yjaMm
TOM TYVYJIX3L, OOJDk Oamnar.

68
Neither will the teacher enter
into a discussion with a student

CyparuuiiH CRTI'BJI XOIJeJl T'ajl M3T LYPS2JI33X IO95Pp35 TyJCaH yel

69
when his emotions have the force
of a powerful fire.

farm TYYHT3M Apuilax I'SCHUM X3PSTTVYMI.

70
The teacher rejects any form of violence
against the student.

Barm cypanuardun gaMap 49 TOPJIMMH XYUMPXUNMIISJ ydpyyJax écryi.

71
He will refrain from physical, verbal,
as well as emotional aggression.

Barm xXyH C3TI'®J 3YMH, YI'DH, CH3TIDBJ XOOJ6JIeeC YYIDJITOM TYPOMIUM 3aH
rapraxell’ AMal'T THOBYUMX ECTOM.

72
The teacher will not use his authority as a teacher
to intimidate a student,

Barm eepuMH 2PpX MAIJISS allMIJlaH CcypajuaruuMil amjarad CYPIAVYIIDX,

73
threaten him with consequences
that he cannot carry out.

cypajilaruMiiH TO3CBIPJIDXK dYamaxaapl'y¥ JapaMT ydupyyJlax ECryil.

74
Nor will the teacher take offense at him,
demonstrating his resentment.

Barmw cypanuardymyn IOMIOJIJIOX YyYyPJaXI'YUIss3p TYYVHMM TapracaH yWIOsJn
COTIBJI OyHOyyp Oanraaraa WIBPXUMISX E€CTOM.

75
When the teacher concentrates attention

on himself and not on the student,

Barw cypanuardmmr OyC eepTee aHxaapaal OamsBall



76
he will lose the opportunity to read the meaning of the information
the student wants to convey to the teacher.

cypayilaruuMiH Oarmpgaa WIDPXUMIIK XB2JI3X I'sa3n Oanraa 3aH aBUPHH
MOODDJIIIMMT TaMJIX yHIMX OOJIOMXOO ajijaHa I'SCOH YI' M.

77
The final seventh step deals with constructive,
and thus educationally effective, solutions.

CyyJumMH »OOJIOO OaxXb ajixaM O0JI KOHCTPYKTMB aJixaM TyJ OOJIOBCPOJIEIH VP
OVHTSM WMMOJIYYIUUTDT aB4d y3IO3T.

78
The teacher can take these successfully as long
as he follows the previous six steps thoroughly.

Barm eMHeX 3ypTraaH aJjixaMuT ATMTaJl MePICoH OO0JI BHD ajIXMHT u 0ac
AMXUIITTAN X3P3TKYYJIDK YalHa.

79
So, first, when a student's aggression
threatens others,

Horm, TyxaMH cypajlarduMH TYPSMIMM Oanpall Oyclall 3aHaJIXMMIISJ OO0JIK
DansBal

80
the teacher should definitely take him out of the classroom
and give him time to calm down.

farm TYYVHUUD WyyHO aHTMAacC TaplaX TalBUPYyyJlaxXx E€CTOM.

81
His emotions will settle,
he will cool down,

VHD330 HABDOYIS3PT, TyXaWH CcypajlalduMMH COTISJI XeIJIeJl HaMOax,
TaBUMPCaH yen JI

82
and only then can the teacher
have a respectful dialogue with the student.

Barm TYYHUUD XYHIBJICOH OHITe ascaap Apuillax X3pa3TT3M oM.
83
Second, the teacher can try to turn anger

into distress by using the following examples:

XoépnyraapT, 6Oarum mapaax XUIIS3HYYIUNT alMIJiaH CcypaJilaluutH yyp
yllaapbll' HaMIOaax OOJIHO:



84
"I can see that you are having
a hard time for some reason.

“By uamManI' 3apMM WAJITTaaHbl yJMaac X32LYyy YeT3M HYYP TYyJIX OyUI' OMIITOX
DanHa.

85
I'd be happy to talk to you about it, but right now it's important
that you let me and others enjoy the lesson."

OHB Tajlaap dYaMTay OypTaMsdga dpuillMaap OaMHa, I'BXIO3D OH0O0 UM Hamal
OoJIoH Oycallaa XUUDDJIDD XUMX OOJIOMXMMI OJITOX Hb uyxajJl OamHa”.

86
The teacher can also set a time
for a "one on one" conversation,

TyyHUJISH Oarm “HBSTUMH 2CPpaT HATD"” dpra epHYVYJISX Lal TeJIoBJIOX

87
in which he expresses
his concern for the student.

OHD3 VYelpsis Cypardmn CaHaa TaBbX Banraaraa XapyyJrx ©OoJIHO .

88
It is important that the teacher sets clear rules for behavior
and a consequence for not following them.

Torsxnss Oarm 3aH Oannal, Omued aBu gbax Tyxal 4B LAk OYP53M XypaM
raprax, T3OI33PUNUI MOPHAOXTYM TOXMOJIIOOJNI yuupd OO0JIOX yp HaraBpyyObll
Tannbapiax Hb dyxall.

89
Finally, the teacher should reward any behavior
he considers desirable and indicate beneficial change.

SuscT Hb Oarum 3y¥ 30XMCTOM 36B 3aH aBMPHID caMllaax, >2epsT
OOPUWISINITYYAUNT XBJDK eI'd DaMx X3Pp3I'TaM.

90
And don't forget: appreciate any attempt
to make an effort and show good intentions.

MeH cyparuMyH XY4UYMH 3YTI'BJI raplax, CalH XaHIJjlaraa xXapyyJax I'SC3H
anyBaa OPOJIOJIOTEID YHBJIXK DOalxaa MapTaxX OOJIOXI'VI.



